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Proposed technical correction: 

 SECTION #.  G.S. 143B-1413(b) reads as rewritten: 

[§ 143B-1413.  Limitation of liability. 

(a) Except in cases of wanton or willful misconduct, a communications service provider, 

and a 911 system provider or next generation 911 system provider, and their employees, directors, 

officers, vendors, and agents are not liable for any damages in a civil action resulting from death 

or injury to any person or from damage to property incurred by any person in connection with 

developing, adopting, implementing, maintaining, or operating the 911 system or in complying 

with emergency-related information requests from State or local government officials. This section 

does not apply to actions arising out of the operation or ownership of a motor vehicle. The acts 

and omissions described in this section include, but are not limited to, the following: 

(1) The release of subscriber information related to emergency calls or emergency 

services. 

(2) The use or provision of 911 service, E911 service, or next generation 911 

service. 

(3) Other matters related to 911 service, E911 service, or next generation 911 

service. 

(4) Text-to-911 service.] 

"(b) In any civil action by a user of 911 services or next generation 911 services arising 

from an act or an omission by a PSAP, and the officers, directors, employees, vendors, agents, and 

authorizing government entity of the PSAP, in the performance of any lawful and prescribed 

actions pertaining to their assigned job duties as a telecommunicator. The telecommunicator, the 

plaintiff's burden of proof shall be is by clear and convincing evidence."  (2007-383, s. 1(a); 

2015-241, s. 7A.3(2); 2015-261, s. 3; 2019-200, s. 7(j).) 

 

Explanation:  This proposed technical correction fixes punctuation and replaces legalese with plain 

English.  The starred change was suggested by Leigh Jackson, Legislative Liaison and Change 

Management Coordinator of the Department of Information Technology. 

Background: 

 

GENERAL ASSEMBLY OF NORTH CAROLINA 

SESSION 2019 

 

SESSION LAW 2019-200 

HOUSE BILL 217 

 

AN ACT TO MAKE MISCELLANEOUS AND TECHNICAL CHANGES TO THE STATUTES 

RELATING TO THE DEPARTMENT OF INFORMATION TECHNOLOGY; AMEND 

VARIOUS STATUTES RELATING TO STATE AGENCY CYBERSECURITY; AMEND 

VARIOUS STATUTES RELATING TO THE EMERGENCY TELEPHONE SERVICE 

AND THE 911 BOARD; REPEAL THE REQUIREMENT THAT CABLE SERVICE 

PROVIDERS MUST PROVIDE CABLE SERVICE WITHOUT CHARGE TO A PUBLIC 

BUILDING LOCATED WITHIN 125 FEET OF THE PROVIDER'S CABLE SYSTEM; 
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CREATE THE INFORMATION TECHNOLOGY STRATEGY BOARD; REQUIRE 

TRAINING AND CERTIFICATION OF POLICE TELECOMMUNICATORS; AND 

CLARIFY THE AUTHORITY OF THE STATE CHIEF INFORMATION OFFICER TO 

MAKE PERSONNEL DECISIONS RELATING TO EMPLOYEES OF THE 

DEPARTMENT OF INFORMATION TECHNOLOGY. 

 

The General Assembly of North Carolina enacts: 

… 

SECTION 7.(j)  G.S. 143B-1413 reads as rewritten: 

"§ 143B-1413.  Limitation of liability. 

(a) Except in cases of wanton or willful misconduct, a communications service provider, 

and a 911 system provider or next generation 911 system provider, and their employees, directors, 

officers, vendors, and agents are not liable for any damages in a civil action resulting from death 

or injury to any person or from damage to property incurred by any person in connection with 

developing, adopting, implementing, maintaining, or operating the 911 system or in complying 

with emergency-related information requests from State or local government officials. This section 

does not apply to actions arising out of the operation or ownership of a motor vehicle. The acts 

and omissions described in this section include, but are not limited to, the following: 

(1) The release of subscriber information related to emergency calls or emergency 

services. 

(2) The use or provision of 911 service, E911 service, or next generation 911 

service. 

(3) Other matters related to 911 service, E911 service, or next generation 911 

service. 

(4) Text-to-911 service. 

(b) In any civil action by a user of 911 services or next generation 911 services arising 

from an act or an omission by a PSAP, and the officers, directors, employees, vendors, agents, and 

authorizing government entity of the PSAP, in the performance of any lawful and prescribed 

actions pertaining to their assigned job duties as a 911 or public safety telecommunicator or 

dispatcher at a PSAP or at any public safety agency to which 911 calls are transferred from a 

primary PSAP for dispatch of appropriate public safety agencies, the telecommunicator. The 

plaintiff's burden of proof shall be by clear and convincing evidence." 

… 

SECTION 14.  Except as otherwise provided, this act is effective when it becomes 

law. 
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In the General Assembly read three times and ratified this the 9th day of August, 2019. 

 

 

 s/  Carl Ford 

  Presiding Officer of the Senate 

 

 

 s/  Tim Moore 

  Speaker of the House of Representatives 

 

 

 s/  Roy Cooper 

  Governor 

 

 

Approved 3:05 p.m. this 21st day of August, 2019 

 

 


